
 

   CaseWorks External Training 
 
 
 

Module 1: Overview of CaseWorks External 
• Review of Recent Enhancements 

 
Module 2: Adding a Case 
 
Module 3: Providing Access to Cases to Interveners 

• Acknowledge Agreement 
• Confidential? 

 
Publishing Data Request Responses and Attachments  

• Requestor 
• Confidential 
• Removing Published Responses 
• Modifying Published Responses 

 
Module 4: Removing Cases from CaseWorks External 
 
Open Discussion 

 
 
 
 

 


